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Public Service Commiselon of South Carolina Phone: 803-896-5100
101 Executive Center Dr,, Suite 100 2 < (0(_[ O Fexs 803-896-5199
Columbis, SC 29210 WWW.pec.ac.gov

Individual Complaint Form
Dute: _July 23, 2014

{Compiatnant or Legnl Representative Information: * Required Fields

Name * Robert Dubose
Firm (if applicable)
Mailing Address * 1452 Mosatres Rd

City, State Zip* North Charleston , 8C 20408 Phone* 843-586-1109
E-mall *

Name of Utility Involved in Complaint: * Sprint
NOTE: If AT&T is the utility involved, please complete the attachment located at the end of this form,

{Type of Complaint (check approprists box below.) |

X Billing Ervor/Adjustments (] Deposits and Credit Establishment ﬁ Wrong Rate [ Refusalto Connect Service
[C] Disconnection of Service ] Payment Arrangements [ Water Quality [) Line Extenaion Issue

(] Service Issuc ] Mcter Issue

[T Other (be specific)

Hmwrmeumuudm-OHhednuunumwSuﬂTORm?* B Yes [JNo (n:::::d:gg!g§g!&a==============J

{Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional informetion to this if necessary.)

Sprint has cherged me for relay services for calls | have placad. VWhen | contact Sprint to get more information on my bil they are
unable to pull up an temized biil cutiining whan calls where placed and where they were piecad to.

in adaition Mr. Peebles at thea ORS has sttempted {0 assist with this, but Sprint hes not contacted me to assist with this issue and
has not provided Mr. Peebles with an itemized bill,

Reltef Requested: * (This soction must be completed. Attach additional information to this page if necessary.)

An ltemized bilt and an outiine of the process for getting an itemized bilt when | call in to Sprint customer service. in addition, the
bllls need to be sent in a more timely manner,

**I GIVE THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA PERMISSION TO PUBLISH THIS COMPLAINT AND
TTS CONTENTS ON THE COMMISSION'S WEBSITE (dms.pscacgov). [X]Yes [ No K

STATE OF $OUTH CAROLINA ) VERIFICATION
COUNTY OF ( 53 ngégz:)g )
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